
Dalton Park in County Durham is the biggest outlet shopping & leisure centre in the 
North East, with over 70 shops & restaurants selling over 200 brands. Key tenants 
include M&S, Next, GAP, Adidas & Cineworld.

Dalton Park also has a number of 
coffee shops and restaurants including 
Starbucks, Thornton’s, Frankie & Benny’s, 
Pizza Express as well as drive-thru 
McDonald’s and KFC units.

Built on a former colliery spoil site, 
Dalton Park opened in April 2003. 
Following the investment made by new 
owners who purchased the scheme in 
2015, significant investment has been 
made in the development of Phase Two 
which includes a Cineworld, a number 
of restaurants as outlined above and 
standalone family public house on a long 
leasehold to Marston’s PLC. This phase 
opened in 2016.

The scheme now comprises 68 retail 
units, 11 cafes/restaurants/bars, a cinema 
complex, 1,700 car parking spaces and 
boasts 2.6 million visitors every year.

Realm Limited are the asset managers 
for the scheme and were appointed by 
the new owners in 2015. Following the 
successful completion of Phase Two, 
Realm worked closely with their client to 
develop plans and deliver a significant 
upgrade to the outlet mall in 2017. This 
included new paving throughout, Trespa 
panelling to the shop fronts, new mall 
furniture and signage a well as improved 
landscaping and lighting schemes and 
also included a full refurbishment of the 
public WCs.

Alongside the shopping centre, the 
former colliery spoil was sculptured to 
provide 55 acres of landscaped parkland 
with three signposted walks and various 
wildlife habitats.

Commenting on the new 3 year c£2m 
contract, Alistair Clayton, Commercial 
Director at Aston Services Group said, 
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Welcome!
Welcome to the sixth edition of 
Aston World.
As always - lots going on!

From new business awards to staff 
achievements, Health and Safety 
to accreditations and training - its 
all here!

As we grow as a Group we 
are dedicated to the need to 
communicate both internally and 
externally - developing our people 
to enhance your business.

If you have any comments or ideas 
for future issue - please contact 
editor Kieran Coe on marketing@
astonservicesgroup.co.uk  

Elsewhere in Aston World:
New MD at Aston Services Group 
Staff Conference
Apprenticeship Levy
ISO45001
SIA accreditation
People in the news
...and much much more!

“Dalton Park is a leading UK retail and 
leisure destination and this award is 
testament not only to our growth as a 
supplier of security and cleaning and 
associated soft services but also to our 
wider understanding of the demands 
of the retail sector. We are delighted 
to continue working with Realm and 
the teams at Dalton Park. Our people-
centric ethos and approach were a 
pivotal reason alongside our aptitude for 
delivering a high-quality service solution 
to a prestigious retail destination.”

Jerry Hatch, Centre Manager at Dalton 
Park commented, “We (Realm) are 
looking for consistency, quality and 
communication from our suppliers and 
we know that Aston delivers on all three. 
Following the significant investment over 
the past 3 years by our client, Dalton 
Park now offers a modern and vibrant 
environment for our tenants and our 
customers. Sustaining the highest levels 
of cleanliness, safety and customer 
service to the public and to maintain a 
“best in class” shopping environment for 
them is our goal – a goal shared by Aston 
Services Group. Their people based 
approach fits well with our overall ethos.”

(Photograph shows some of the team 
at Dalton Park, led by Julie Charlton, 
Facilities Manager, pictured centre)
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Aston Services Group 
appoints new Group MD
We are delighted to announce that 
we have secured the services of 
a highly experienced B2B director 
Nick Atkinson to steer the business 
through the next phase of its 
growth plans. Aston Services 
Group (who were formed in 2016 by 
the merger of the long established 
Cleanall commercial and industrial 
cleaning business and Care Facility 
Management, an established 
security and facilities management 
business), are now well positioned 
to leverage the strengths and 
benefits that the increased scale in 
their business has created.

Employing almost 800 staff, 
Nick’s appointment will be to 

strategically direct and drive the 
business through a sustained level 
of planned growth and to position 
the business as a significant player 
within the facilities management 
industry.

Nick brings with him a wealth of 
business growth experience within 
the B2B sector having worked 
with major institutional investors 
who have backed his business 
interests in addition to working 
as a Main Board Director of a fully 
quoted London Stock Exchange 
company. He has experience of 
negotiating and supplying many 
of the country’s leading blue 
chip companies such as BT, TUI, 

Compass Group, Jet 2 and Balfour 
Beatty.

Ian Gilston, Chairman, comments, 
‘The appointment of Nick marks a 
major step change for the business 
in that he brings real strategic and 
commercial expertise to the group 
to allow us to build on our already 
excellent large blue chip customer 
base’.

As part of the Group’s development 
and evolution, we have created a 
new role of Integration Director. 
James Wheeler will be taking up 
this new and instrumental role over 
the coming months, where Aston 
Group Services will be enhancing 
the service delivery offering, 
together with internal integration 
of our existing customer base. As 
part of our growth and strategic 
vision, this role will allow us to 
capitalise on the vast amount of 
internal expertise and regional 
management capabilities, that 
have contributed to the significant 
growth of Aston in recent years. 
The Group’s ambition of becoming 
the facility provider of choice in 
the UK, will be strengthened with 
this role and other supporting 
roles that will be announced later 
in the year. James has a wealth of 
operational management and sales 
experiences, which will be used 
to deliver the companies future 
objectives’.
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Successful 3rd Year Review
We are pleased to update that we 
have successfully completed our 
third-year annual review.

The review saw an increase in our 
score from last year’s review last 
year in several areas of the audit 
criteria.

Our Employee Assistance 
Programme has been 
commended for its best practice.

The assessor also commented 
that Aston Services Group is 
a ‘ Good People Business’ and 
there were no improvement 
needs recorded. This strong 
review performance together 
with our ISO 45001 achievement 
certainly provides a strong and 
robust working platform for 
a prosperous 2019 for Aston 
Services Group.



At Aston Services Group we place great importance on the development of our staff in line 
with our ethos of ‘developing our people to enhance your business’.
We therefore have taken, in 
conjunction with Suzie Roberts from 
our training partner Equals Training 
(Independent Assured Learning), a 
very forward thinking approach and 
have a rolling programme of learning 
opportunities and apprenticeships 
being delivered from NVQ Level 2 
through to NVQ Level 7.

The Apprenticeship Levy is a 
government commitment to 
boosting productivity by investing 
in human capital. As part of this, 
the government is committed to 
developing vocational skills, and to 
increasing the quantity and quality of 
apprenticeships. It has committed to 
an additional 3 million apprenticeship 
starts in England by 2020. The 
levy will help to deliver new 
apprenticeships and it will support 
quality training by putting employers 
at the centre of the system. 
Employers who are committed to 
training will be able to get back more 
than they put in by training sufficient 
numbers of apprentices.

This process is already proving 
successful with a recent group 
of hard-working apprenticeship 
candidates presented with their well- 
earned NVQ certificates.

These individuals were from our 
recent Apprenticeship Levy cohorts 

and have completed a range of 
qualifications including NVQ Level 
2 and 3 in Customer Service, Team 
Leading & Management.

One learner commented “This is a 
great opportunity for me to learn, 
train and develop on the job.  I 
have enjoyed the challenge of this 
programme and can really see the 
benefits of personal development 
and learning new skills to enhance 
my employability in the future.”

Alistair Clayton, Aston Services 
Group Commercial Director 
commented, “It is crucial moving 
forward as a group, that we deliver 
the highest levels of customer 
experience within the retail and 
built environments and well-trained, 
well-motivated staff are one of 
the key differentiators in this 
highly competitive marketplace. 
The ethos which underpins Aston 
Services Group is ‘’developing our 
people to enhance your business’’ 
and recognise that developing our 
people creates progression and 
career opportunities for them as 
individuals but also highly motivated 
and empowered individuals who feel 
motivated and valued.’’

Suzy Roberts added, “Equals Training 
are delighted to be supporting 
learning and development with 

Aston Services Group. As a forward-
thinking employer, ASG genuinely 
values the talents and aspirations 
of their team’s members.  The high 
level of achievement is the result 
of a collective effort from involved 
management, committed learners 
and focused training. We look 
forward to continuing the drive to 
optimise people potential at ASG and 
raise standards within the sector in 
and beyond 2019.”

Further to this, at the quarterly 
Aston Services Group Staff 
Conference, held at customer 
Manchester 235 Casino (a 5-star 
entertainment complex housed in the 
historic Great Northern Warehouse), 
a further group of apprentices were 
presented with their certificates from 
a number of our teams.

Picture 1 shows: Gary Yates, Team 
Leading L2; Susan Craven, Customer 
Service L2; Jane French, Customer 
Service L2; Tracy Sherlock, Team 
Leading L2; Peter Gossett, Customer 
Service L2; Christopher Stokoe, 
Management L3, along with Sally 
Taylor, Retail Operations Director and 
Alistair Clayton, Commercial Director.

Congratulations to all for your hard 
work and commitment and well done 
with your qualifications!!
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Maximising the 
Apprenticeship Levy



Industrial News

Mount Anvil
Kampus Manchester
3 Apartment Towers in  
Central Manchester
Value - £180,000

Laing O’Rourke
Manchester Airport - 
Terminal 2 Transformation 
Programme
Value – £160,000

Graham Construction
Erie Basin Project, 
Salford
Apartment Blocks
Value - £60,000

Marketgate Shopping Centre, 
Lancaster
High Level Clean

Carlton Lanes Shopping Centre
High Level Clean

Aston WORLD4

KAMPUS MANCHESTER

Due to our construction cleaning expertise, Aston Services have 
been awarded the Builders Clean package for the new Kampus 
Manchester £200m project, built by Mount Anvil.

The Scheme will transform the old Manchester Metropolitan 
University Campus, creating 500 new apartments.

Cleaning works include 3 full internal cleans, external window 
clean, roof & roof terraces, landscaped areas and the car park. 
The cleaning programme is to start end March and will run 
through to completion end 2019 / early 2020. The value of the 
cleaning project is circa £176,000.

MANCHESTER AIRPORT – PIER & LINK BRIDGE

Aston Services Industrial Cleaning Division are delighted to be 
awarded a prestigious cleaning contract by Laing O’Rourke 
Construction to carry out the Final Cleaning Programme to the 
new Pier and Link Bridge at Manchester Airport.

The 216 metre pier includes 11 gates, airbridges and 1400 seats 
all of which must be cleaned to an exceptional finish.

The package included 6,600 cleaning hours and totalled 
£152,000. Works will be completed in April 2019.

ERIE BASIN, MANCHESTER

Erie Basin is a £50m build to rent apartment scheme in Salford 
Quays, and Aston Services have been chosen to carry out the 
final cleaning package prior to handover.

The package will include cleaning 270 apartments, a tenant 
lounge and private elevated garden terrace.

We are proud to be working with Graham Construction to deliver 
a high-quality finish to a landmark building in the Salford area.
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ISO 45001  
Accreditation Achieved

This accreditation is a testament to the 
robust systems, processes and management 
ethos which underpins Aston Services Group 
on a daily basis. The accreditation was 
achieved with no non-conformances and 
demonstrates our on-going commitment 
providing a dynamic Occupational Health 
and Safety management system, changing 
the way health and safety is perceived and 
delivered throughout the business. To Aston 
Services Group health and safety is not a 
chore – it’s just the way we do business!!!

We are delighted to announce that we 
have successfully achieved ISO 45001.

We are delighted to announce the launch of our 
new website! www.astonservicesgroup.co.uk 

As part of our growth strategy, communications 
are critical - both internally and externally.

Our ‘shop window’ - how we look to potential 
customers on line - is vitally important.

To this end we have invested in a brand new 
website with several additional enhanced 
features:

>  Easy to use menu 
box permanently 
available to 
navigate

>  Site map menu 
at the bottom of 
every page

>  Updated news 
section

>  Hand held device 
compatibility - view 
on your mobile!

>  Clearly designated colour coded service 
sections with key contacts

> Testimonials and accreditations

>  New - Aptitude by Aston - highlighting our flair 
for the retail and built environments.

Please feel free to browse - send us your 
comments via the email contact on the website.

New Website!
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Staff Conference No 4
The fourth Staff Conference 
was held at Manchester 235 
Casino (www.manchester235.
com) late last year. As a natural 
progression from the previous 
conferences, the theme was 
maintained as ‘Stronger 
Together’ but with the added 
strapline, “Making It Happen”.

Utilising the impressive corporate 
facilities at the Casino, James 
Wheeler, Aston Services Group 
Integration Director, welcomed 
everyone by giving an overview of 
the day and a ‘State of the Nation’ 
presentation.

This was followed by Kieran 
Coe, PR, and Marketing for 
Aston, who talked about the 
importance of good photography 
in communications such as the 
newsletter and online news. This 
message was underlined by a team 
competition to take the best photo.

Alistair Clayton, Group Commercial 
Director, then presented a Sales 
/ Commercial update – outlining 
several large new contract awards.

During the lunch interval – which 
was a sumptuous buffet served 
by the Casino – a group of 

apprenticeship candidates were 
presented with their certificates by 
Suzie Roberts of Equals Training 
and Ian Gilston, Chairman of Aston 
Services Group.

These individuals were the first of 
our Apprenticeship Levy cohort 
and have recently completed a 
range of qualifications including 
NVQ Level 2 and 3 in Customer 
Service, Team Leading & 
Management.

Sally Taylor, Operations Director, 
gave an entertaining talk on 
World Host and customer service 
training, before Phil Todd, Industrial 
& Maintenance Operations 
Director delivered presentations 
on SHE, ISO 45001 and then the 
introduction of the new HR portal.

A workshop, facilitated by Nick 
Brooks and Kieran Coe, focused 
on how the Aston Brand had 
developed and what it now 
represented. Teams came back 
positively with a whole host of 
suggestions including words 
like Progressive, ProActive, 
Relationships, Communication, 
Innovation, Growth, Loyalty.

Alistair Clayton then revealed 

the new communications ‘hook’. 
APTITUDE represents everything 
that Aston Services Group is 
achieving – Aptitude means a flair, 
a capability, a skill, and competence. 
The philosophy behind Aptitude 
will be communicated throughout 
the new website which was also 
presented in its initial design 
form.  Bringing it all together, a 
wide-ranging Brand Standards 
Document has been developed 
to promote good practice and 
consistency of service across all 
aspects of the group.

James Wheeler brought the 
conference to a close thanking 
everyone for their attendance and 
gave out prizes to the winners of 
the photo competition and the 
Brand Workshop.

Playing chips were issued for 
everyone to enjoy on the casino 
tables within the casino and some 
people even left considerably in 
pocket!!

Thanks to everyone for the 
participation and the next Stronger 
Together event is planned for the 
new year.

Stronger Together – Making It Happen!



People in the News

Lakeside Village is flushed with 
pride as they walked away with 
four awards at the National Loo of 
the Year Awards.

The Doncaster based shopping 
outlet was given the title of UK 
winner of the best baby changing 
facilities, national winner for 
England, Market Sector award for 
Retail and was given an overall 
grade of Platinum for their facilities.

Lyndsey Parry, deputy centre 
manager, for Lakeside Village 
said: “We are absolutely thrilled to 
have been named UK winner for 
our baby changing facilities and 
to have been awarded Platinum 
status for our facilities.

“We have invested in our toilet, 
changing places and baby changing 
facilities and our cleaning team 
take great pride in ensuring that 
these facilities are second to none.

“To be named best in the retail 
sector for our baby changing is 
wonderful, we are a family friendly 
centre and put a lot of effort into 
making our venue fantastic for 
families to visit.”

The facilities at Lakeside Village 

include a changing places facility, 
which means that anyone 
visiting the centre who cannot 
use standard access toilets can 
access the facilities they need in 
safety and comfort. The changing 
places facility has more space 
and equipment including a height 
adjustable changing bench, sink 
and a hoist.

“We work with lots of different 
organisations to ensure that 
our centre is accessible for our 
shoppers and we have a quiet 
room that is also available for 
people if they need a space to 
take ten minutes out of the hustle 
bustle of shopping.

“We are very proud of winning 
these awards and we’ll continue to 
look for ways to further improve 
our centre in 2019,” added Lyndsey.

Photo Caption:  L to R Lyndsey 
Parry, Deputy Centre manager, 
Kris Brown – Regional Operations 
Manager, Annie Covell – Cleaning 
operative, Dave Avery – Cleaning 
supervisor, Tina Mchale – Cleaning 
operative, David Aunins – Centre 
Manager

Lakeside Village celebrates award for the 
best baby changing facilities in the UK
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Jim Mackinnon, Director at Aston 
Services Group, has long supported 
the charity Rainbow House - who 
do fantastic work helping people 
and their families cope with 
disability.

As well as donating a defibrillator 
and over 80 Easter Eggs, Jim has 
helped raise funds (see cheque 
being presented) and is organising 
a charity night. Jim said, “This is a 
wonderful place and I am aiming 
to raise £10,000 from this charity 
event - Rainbow House receive no 
Government funding so all monies 
are critical to the ongoing work 
here.”

Rainbow House commented, 
“Thanks to our wonderful long 
term supporter, Jim Mackinnon!”

Jim raises money for 
Rainbow House
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Neil Smith has 
joined Aston 
Services Group 
with a  proven and 
successful career 
within all aspects 
of Soft Services 
delivery throughout various sectors 
(Retail, Transport, Healthcare etc.) 
both in the UK and in the Middle 
East. Neil has secured and operated 
some of the most iconic buildings 
on behalf of several International 
leading service providers.
Starting his career in hotel & catering 
leading into the tough world of 
contract cleaning, Neil has managed 
many iconic projects from concept to 
completion, growing businesses and 
gaining new clients along the way.
‘ I wanted to join Aston as I feel they 
share the same values and goals as 
myself, in wanting to provide a high 
quality and professional service but 
still maintaining a truly personal 
responsibility to its clients. I wanted 
to be part of a team to see Aston 
as a company grow and operate 
nationally to offer unique services to 
all our current & potential clientele’.

Welcome Neil!
A Certificate of Excellence has 
been awarded to our employee 
Sue Dyson.

Photograph shows Sue receiving 
her award from Aston Services 
Group Chairman, Ian Gilston 
and Angela Dormer (Lead CDM, 
Aston Services), with Mr Lennon 
overseeing events.

Tina Griffiths, Airport Security, 
commented: “I just wanted to let 
you know that we think Sue is 
brilliant. She’s so accommodating 
and polite, nothing is too much 
trouble or her. Last Tuesday 
there had been accident with 
some ink toner earlier in the 
day in the main office that Sue 
doesn’t even need to clean any 
part of (this is sorted on a Friday 
with the rest of building!) But she 
went out of her way to clean it all 
up. She is great!”

We have received great positive 
feedback for our operative Quinton 
Hannifin.

As a result, Quinton was awarded a 
Certificate of Excellence, and a bottle 
of wine.

Jonathon Hughes, Property Manager 
at ALL+ said, “I have received an 
email from the owners of Oliver 
James Associates in regards to 
Quinton.

They have provided feedback to say 
that he is always polite to everyone, 
he maintains the bathrooms and 

landlord areas on their floors to an 
extremely high standard and goes 
above and beyond in dealing with 
any issues that they face.

Also that he is incredibly respectful 
to everyone who works for OJA 
and the whole company have great 
words to say about him.”

Photograph shows Quinton 
receiving his award from Shannen 
Doherty, Project Manager, Oliver 
James Associates, 8th Floor No 1 
Spinningfields

Good service rewarded 
at Liverpool John Lennon 
Airport

Quinton receives  
Certificate of Excellence


