Case Studies

PRINCES QUAY
As part of our commitment to our customers we greatly encourage feedback and
are constantly striving for the betterment of our collaborative relationships. Here we
record how we work together in a series of case studies.
Princes Quay is a multi-purpose shopping
centre in the heart of Kingston upon Hull.
The Centre boasts a large variety of retail
outlets along with a Vue Cinema, 12 lane
bowling alley, soft play and Nando’s and
Pizza Express.
Aston Services Group inherited a poorly
motivated and quite disparate team on site
with outdated equipment. In line with our
consultative approach we held breakfast
sessions with the team to identify areas
for improvement, new fit for purpose
equipment, chemical free environmentally
friendly products, intensive management
support and the creation of a sustainable
all round service.

Client

Princes Quay

Services

Cleaning, Security and Waste

Contact

John Magee

Subsequent remodelling of the night shift
cleaning operation produced efficiency and
energy savings and we also streamlined
the management structure.
We co-tendered with the client the waste
control operation and added value through
time and efficiency savings providing a
more streamlined recycling approach.

Services include cleaning, security and
waste, but also looking after the car parks
and maritime control of the dock.
John Magee, Centre Manager at Princes
Quay (asset managed by Savills),
commented, “Savills has an established
relationship with Aston Services Group and
we have found that they are really well
aligned with our needs and ethos. Their
highly bespoke proposition, tailored to the
specific requirements of Princes Quay, will
stand us in good stead in our partnership
going forward.
This is an exciting time for Princes Quay
and we are looking to take the whole
customer service offering to the next
level. Given the fundamental changes in
consumer shopping habits… we must ‘up
our game’ and promote what is best about
our shopping centres - namely our people
and the whole visitor experience.”

Aston Services Group
Aston House, Aston Way,
Leyland, PR26 7UX
Tel: 01772 425 070

