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Well how the world has changed 
since my last communication and 
what resilience and professionalism 
has been shown by our fantastic 
staff throughout this most difficult of 
periods. I would like to thank each and 
every person who has continued to 
work through the duration of Covid 19 
from its dangerous height to where 
we are today, everyone of you showed 
enormous commitment and dedication 
to your roles in managing the security 
and stringent cleaning of our clients’ 
sites, helping to prevent the spread of 
this dreadful infection. 

As you will all be aware, we were 
extremely conscious with regard to 
staff safety and wellbeing during this 
period which is why we introduced the 
Staff Safety Checker system. It was 
extremely reassuring to see so many 
of our staff respond. Figures have 
shown that from 12,000 emails/surveys 
that were sent out, we recorded a score 
of 95.5% staff satisfaction level of 
feeling safe and having been provided 
with all of the correct protective 
equipment.

At the peak of the outbreak, we 
continued to employ 92% of our 
security teams and 50% of our 
cleaning staff. At the point of writing 
this message we’re now at 99% 
security and 80.5% cleaning.

Outside Covid 19, there is much 
positivity to report about our progress, 
from the award of the extensive 
Edmonton Green Shopping Centre 
in London where we manage all 
of the site’s security and cleaning 
requirements employing a team of 60 
security and cleaning personnel, to 
new concierge business awarded by 
Ashdown Phillips.

New senior staff appointments 
have also taken place since the last 
newsletter, with the recruitment 
of Simon Hawkins into the role of 
Operations Director Security having 
joined us from Mitie, Zoe Elliott as 
New Business Development Director 
recruited from OCS Group and Stuart 
Aspin as our own in-house Recruitment 
Manager. All three senior appointments 
bring great expertise and experience to 
our company and I’m confident all will 
make a significant contribution to our 
on-going success. 

From a marketing standpoint, our 
website has been overhauled to truly 
reflect the business as it is today, 
that of a modern, forward thinking, 
customer focused, expanding operation 
employing highly professional and 
dedicated people. In addition to this, we 
have also just launched a new company 
brochure and a set of customer case 
studies depicting our customers’ high 
degree of satisfaction levels. 

Whilst there are many exciting 
developments in the company, I have 
to report that our much-loved Jim 
Mackinnon has decided to retire. After 
a lifetime in the security industry, Jim 
has decided to have some time to 
himself to enjoy the outdoor life. Since 
Care Security and Cleanall Services 
merged in 2016 to form Aston Services 
Group, Jim has played an instrumental 
role in the company’s development and 
I know that he’ll be very much missed 
by customers and staff alike.

We are delighted to 
announce that we are the 
newly appointed cleaning 
and security services 
provider to Edmonton 
Green Shopping Centre.
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This flagship centre owned by Crosstree Real 
Estate Partners  sits inside the M25 in North 
London and is undergoing a programme of 
refurbishment, redevelopment and rebranding 
as it further cements its place at the heart of 
the thriving local community.
We were awarded the contract, which is now our largest single 
site, by specialist property management company Ashdown 
Phillips. The centre boasts over 150 retail units, over 1000 
car parking spaces, a bustling market square and a mix of 
retail and departmental stores and covers over 26 acres.

ASG major new contract 
win in North London

Marie Kyriacou-Edwards, Operations Manager at Edmonton 
Green, commented, “We like ASG’s empathetic approach 
and their flexible management and operational teams. 
The fact that ASG provide both cleaning and security 
under one roof promotes a ‘joined up’ way of 
thinking and I believe ASG’s input will be vital in the 
successful evolvement of Edmonton Green and 
it’s reinforcement as the hub of the community.”

James Wheeler, Relationship & Major 
Business Development Director at 
ASG added, “It is great to be a part 
of the regeneration of Edmonton 
Green – the future is indeed exciting! 
The team that has been put 
together, both locally and regionally, 
I believe, is ideal for the shopping 
centre and will play an important 
part in the development of the 
customer experience at Edmonton 
Green in support of the fantastic 
work which both Ashdown Phillips 
and the owners are undertaking 
in re-invigorating and enhancing 
its reputation and strength as a 
community centric centre.”

Alistair Clayton, Sales and Marketing Director at ASG, 
said, “We were naturally delighted to be awarded this 
scheme. This is a pivotal award for ASG as we look to 
further cement our presence in the south east as part 
of our organic growth nationally. The highly committed 
and proud team at Edmonton Green number over 60 and 
the changes that we are introducing are a really good fit 
with Ashdown Phillips’ own forward thinking approach 
to managing the centre and providing the very best 
customer experience possible. We have implemented a 
number of initiatives including new uniforms for the team 
in line with the centre rebranding, significant 6 figure 
investment into new fit for purpose capital equipment, 
improved electronic patrol systems and a fresh, much 
more hands on approach to team management as we 
have brought both services lines under a ‘one team’ 
ethos and approach.’’



New ‘Bradvocate’ ready to 
show off best of Bradford

Sabri Marsaoui FCMI, Asset 
Director at Edmonton Green 
Shopping Centre added,  
“I am very pleased to see 

the cleanliness and security 
standards throughout the 
Centre improving all the time. 
The partnership approach 

we have adopted to service 
excellence is clearly working.”

This new role has been created by 
Bradford Business Improvement District (BID) to 
help provide a welcoming face for the city centre, 
greeting visitors, liaising with businesses and 
patrolling the area to help keep it clean and safe.

Sarah Crossley, aged 33, who is a born and bred 
Bradfordian, said: “I’m really proud and really excited 
to be the city’s first Bradvocate and I can’t wait to get 
stuck in!

“Bradford’s my home town and I love it and I’m 
looking forward to being able to help improve it and 
at the same time greet visitors and guide them to 
discover places they may never have been to before.”

BID manager Jonny Noble said: “Our complete focus 
right now is on getting Bradford back to business 
and the appointment of our first Bradvocate – hot on 
the heels of our new Business Engagement Officer, 
Nikki Chadburn, starting work – will be absolutely key 
to the city centre’s recovery and I’m really looking 
forward to working with both Sarah and Nikki as we 
do our best to ensure business is getting all the help 
we can offer.”

“With the help of a specialist agency, Aston Services 
Group, we’re looking for people like Sarah who 
have a genuine passion for Bradford city centre, a 
determination to see it thrive and are committed to 
going the extra mile to achieve a cleaner, safer, busier 
and better-promoted city centre,” said Mr Noble.

Alistair Clayton, Sales & Marketing Director, 
commented ‘We see working with BIDs as a natural 
and complementary extension to our existing 
customer service focused core service lines of 
security and cleaning. Therefore we are very 
pleased to have been awarded the provision 
of the ‘Bradvocate’ service by Bradford BID 
and Sarah is the first member of the team 
that will be out & about representing 
and promoting all that is best about 
Bradford city centre.’’



Fare thee well

ACT Training for all
Simon Hawkins, ASG Security 
Operations Director, has 
championed the Government’s 
initiative on counter terrorism 
training and awareness.

He says about ACT, “Communities 
defeat terrorism. With the 
enduring terrorist threat, it is 
now more important than ever 
that everyone plays their part in 
tackling terrorism. Your actions 
could save lives. Don’t worry about 
wasting police time. No call or click 
will be ignored. What you tell the 
police is treated in the strictest 
confidence and is thoroughly 
researched by experienced officers 
before, and if, any police action is 
taken. Any piece of information 
could be important, it is better to 
be safe and report. Remember, 
trust your instincts and ACT. 
Action Counters Terrorism.”

The information - available to 
everyone - is accessed at: https://
www.gov.uk/government/news/
act-awareness-elearning

We would like to take this opportunity 
to wish Jim Mackinnon a long and 
enjoyable retirement after 46 years in 
the industry.

Jim has not only played an 
instrumental part in the growth of ASG 
since the merger, but also has been 
universally liked and admired by clients 
and staff alike.

Here are some career highlights:

Leaving the RAF in 1974, Jim started 
on his career in Security by joining 
Securicor as branch manager for 
Chorley and Lancaster. After 5 years 
he joined the Royal British Legion 
Attendants Company and, through 
20 years went from area manager to 
national manager. His next move was 
to the Corps of Commissionaires where 
he met James Wheeler and Zoë Elliot.  
In 2002 Jim joined Profile Security 
as Commercial Director and brought 
James and Zoë with him. Then, after 
four years at Anchor Group Services he 
set up Care FM with James. 2016 saw 
the merger with Cleanall to form Aston 
Services Group - and the rest, they say, 
is history.

On top of his business career has 
been Jim's enormous contribution to 
charitable causes.

Here are a few memories caught on 
camera......

ASG prove the Staff Safety Checker a real hit!
The response from our teams has 
been tremendous with over 95.5% 
of our cleaning operatives, security 
officers and operational management 
consistently reporting and positively 
commenting on how safe they feel 
at work on a daily basis.Introduced 
in June, the Aston Services Group 
daily staff safety checker has been 
a tremendous success, providing 
crucial feedback on the safety of our 
employees’ working environment, 
health concerns and availability of PPE.

The bespoke daily survey of our 
teams includes 2 short questions 
and the ability to comment, giving us 
the information to track any health 
and safety concerns of all personnel 
24 hours a day via a management 
dashboard. The feedback we get is 
fundamental in providing real time 
information to enable ASG to support 
our teams in the most immediate and 
effective way.

With over 12,000 surveys sent out, 
a 95.5% response who reported 
feeling ‘safe at work’ is testament to 
ASG’s commitment to communication, 
monitoring and safety.

Management have responded swiftly to 
instances where staff reported a level 
of concern and all reported symptoms 
of Covid 19 have been dealt with via the 
Government / NHS portals.

Managing Director, Nick Atkinson, said, 
“The health, safety and confidence 
of our staff is paramount to us. 
This exercise gets us really close to 
our teams – we know that they are 
confident in the safety of their working 
environment – because they tell us! I 
believe that this report mechanism is 
an integral tool in our duty of care to 
our employees and also a vital part of 
our planned and transparent business 
culture.”



We have announced our rebrand from 
Aston Services Group to ASG. The 
new brand is designed to reflect the 
unprecedented growth of the group 
since the merger, nearly four years 
ago, of Cleanall Services Ltd and Care 
Facility Management Ltd.

Focusing on our core services of 
Security and Cleaning, we have 
also launched a new website and 
corporate brochure to help sustain 
this momentum.  Alongside this a 
series of case study testimonials have 
been produced in recognition of the 
emphasis we put on developing client 
relationships.

Aston Services Group 
rebrand

As Managing Director of ASG, 
Nick Atkinson, puts it, “Nothing 
has changed - we are still 100% 
committed to the highest levels of 
customer service and are dedicated 
to the development of our employees. 
However, we feel that ‘ASG’ now better 
represents who we are,  what we do 
and who we do it for. Moving forward 
ASG will become synonymous with the 
Security and Cleaning industries as we 
strive to challenge and continuously 
improve.”
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“We are the UK’s fastest growing 

independent facilities 

services provider, offering 

essential support services to 

organisations across a variety of 

industry sectors. 

We consistently deliver to the 

highest standards allowing your 

business to focus on what you 

do best. It is critical for me that 

as a business we can promise 

you a consistent, flexible, quality 

service at your convenience. In 

fact, we exist to challenge and 

continually improve how things 

are done, so that your 

aspirations become a reality.

Our teams have the experience, 

the knowledge, and the time 

to really understand and meet 

your specific needs. Through our 

partnership approach, we 

continuously look at ways we 

can improve our services and 

our people – for your business. 

We continue to grow by adopting 

best practice across the whole 

group. By continuously investing 

in and developing our people and 

processes, we ensure our teams 

are fully equipped and prepared 

to work for and enhance your 

business.”

“We exist to challenge and continuously 

improve how things are done, so that 

your aspirations become reality.”

Nick Atkinson
Managing Director
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Our focus:

Working smarter together

“

We design the best 
security solution for you

At ASG, we recognise that a 

secure environment is essential 

to your day to day operations 

and provide the infrastructure to 

ensure this is in place. We focus 

on providing expert, bespoke 

security advice and support 

through our management team 

to design the best security 

solution for your business. 

We follow a partnership 

approach, providing a tailored, 

responsive and professional 

service. We continually look 

to exceed expectations by 

challenging and looking for 

opportunities to improve our 

services. Flexibility and agility 

are central to our culture, testing 

ideas and solutions along with 

striving for efficiency. The closer 

we work together, the more we 

can improve our services and 

contribute to your business.

As security changes in response 

to world events and technology, 

we never underestimate the 

need to continuously train and 

educate our people. With people 

at the core of our business, and 

its values, our processes are 

designed to ensure we have 

professional, skilled and service 

minded people on board. We are 

focused on training our people to 

protect yours.

OUR SECURITY SERVICES

• Manned Guarding 

• Security Systems

• Security Strategies 

• CCTV

• Access Control

• Key Holding 

• Alarm Response 

• Remote Monitoring 

• Consultancy

“I’m here to make people 
feel safe. I’m completely 

 focused on their needs.”
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“ It is our responsibility to provide the 
 solutions to protect and safeguard, 
 ultimately making people feel safe. 

 We work in collaboration with our 
 customers to understand what’s 
 required to create a safe environment 
 for their businesses.”

James Wheeler
Major Business Development Director

As part of our commitment to our customers we greatly encourage feedback and 
are constantly striving for the betterment of our collaborative relationships. Here we 
record how we work together in a series of case studies.

After a rigorous tender process Aston 
Services Group were awarded the daily 
cleaning and associated services provision 
for Gold Medal Travel at their prestigious 
new headquarters in Leyland.

Key elements of the bid were 
understanding the key drivers and client 
needs in maintaining the cleanliness and 
integrity of the fabric of their new HQ, 
the adoption of innovative equipment to 
help drive service levels and the ability to 
closely support the team on site from our 
own head office in Leyland.

Part of dnata, the world’s leading air 
services providers of ground handling, 
cargo services, travel and in-flight catering, 
Gold Medal offer a range of travel services 
to long haul destinations including the 
USA, Canada, Caribbean, Dubai & Arabia, 
Indian Ocean, Africa, the Far East and 
Australasia.

The headquarters, previously housing 
Leyland Daf and more recently Enterprise 
PLC, has undergone an extensive and 
impressive refurbishment, creating a 
light, welcoming and ultra-modern eco-
friendly working environment for the 550 
employees.

Debbie Bird, Property Services & CSR 
Manager at Gold Medal, said, “Aston 
Services Group were professional from the 
word go. Our standards are set incredibly 
high and Aston have delivered to our 
expectations. Even at a recent Leadership 
Strategy meeting, when we required 
extra support, they (especially Cath 
Mangan, Regional Operations Manager) 
understood our needs and were on hand 
and contactable throughout. Overall, Aston 
are a really pleasant, professional and 
proactive company to deal with.”

Alistair Clayton, Aston Services Group 
Sales and Marketing Director commented, 
“The refurbishment really has created 
a fantastic place to work and one which 
befits the international nature of Gold 
Medal. They have kept to using British 
furniture and materials where possible but 
also decided to keep the original reception 
flooring. Our involvement in maintaining 
this workspace environment is a source of 
great pride to both our cleaning operatives 
and management.”

Case Studies GOLD MEDAL TRAVEL

Client Gold Medal Travel

Services Cleaning

Contact Debbie Bird 
  Property Services 
 & CSR Manager

Aston Services Group
Aston House, Aston Way,  
Leyland, PR26 7UX

Tel: 01772 425 070

As part of our commitment to our customers we greatly encourage feedback and 
are constantly striving for the betterment of our collaborative relationships. Here we 
record how we work together in a series of case studies.

The premium office building in Manchester, 
No.1 is a world class business environment 
at the heart of the Spinningfields estate. 
With over 260,000 square foot of office 
accommodation, Aston Services Group is 
privileged to be entrusted with delivering 
daily cleaning, window cleaning and 
associated services.

We were awarded the cleaning contract 
whilst the building was still a construction 
site and the cleaning strategy has 
evolved as the building has moved to full 
occupation of over 3000 people.

We are required to deliver a ‘hotel’ style 
services experience with customer 
interaction key, given the wide range of 
building occupiers and users.

We have also evolved the cleaning service 
from a night time model to a daytime 
housekeeping style and constantly 
upgrade equipment specification to reflect 
the demands of the building and tenants.

We have nurtured a strong consultative, 
partnership approach with the building 
management team as we strive to deliver 
against the client’s and landlord’s CSR & 
Sustainability aspirations and goals.

We have introduced several innovatory 
service enhancements including:

•  Chemical free cleaning

•  External window cleaning solution, 
including cradle works

• Innovative cleaning equipment

•  The Living Wage – with the client’s 
support and subsequent entry into the 
Living Wage awards

•  Boutique style uniforms to reflect the 
professionalism and high end feel to the 
service

•  Electronic auditing system, weekly 
management visits, recruitment and 
retention of a high quality site cleaning 
manager

Alistair Clayton, Aston Sales and Marketing 
Director, commented, “We are hugely 
proud and honoured to be associated and 
entrusted with this iconic building at the 
heart of Manchester. The on-going  
efforts of our on-site cleaning team  
and regional support management 
function are fundamental to the  
success of our service delivery.”

Case Studies

Client No 1 Spinningfields, Manchester

Services Cleaning and associated services

Contact  Anthony Rothwell 
ALL+ Management

Aston Services Group
Aston House, Aston Way,  
Leyland, PR26 7UX

Tel: 01772 425 070

NO 1 SPINNINGFIELDS

"Aston Services Group have been with us from the outset in 
November 2017 (since No.1 was a building site!). As the premier 
office building outside of London with over 3,000 occupants, 
we demand an extremely high level of support from them. 
I believe that our relationship has prospered due to 
Aston's flexibility and willingness to evolve. We have, 
together, introduced some really innovative and 
ground-breaking systems to reflect the needs of 
the building, tenants and visitors. Overall, Alistair, 
Darrell and the team at Aston fit well with our 
corporate requirements and I look forward to 
working with them moving forward."

Anthony Rothwell, Senior Property 
Manager, All+ Management



ASG partner  
Kings Secure Technologies

ASG partner Kings Secure 
Technologies to provide a full security 
and technology service.

We are delighted to announce the 
joint venture partnership between 
Aston Services Group (ASG) and Kings 
Secure Technologies Limited. KST, 
part of Kings Solutions Group Limited, 
is a nationally renowned supplier 
of CCTV, Access Control and Barrier 
Control Solutions. The ASG Security 
range of products and services now 
includes integrated security solutions 

including CCTV, Access Control, Key 
Holding, Alarm Response and Remote 
Monitoring and Barrier Control - all 
utilising cutting edge technology.

Nick Atkinson, ASG Managing Director, 
said, “This is a natural fit for us – Kings’ 
high quality products and industry 
knowledge complement perfectly our 
existing services so that we now can 
offer a comprehensive security service 
provision to our existing and potential 
customers.” 

Bob Forsyth, Chief Executive Officer 
at Kings Secure Technologies, also 
commented, “We feel that Kings shares 
ASG’s approach to business - always 
challenging the norm and continually 
aiming to improve how things are done. 
We look forward to partnering with 
ASG to, not only build our business 
in existing sectors, but also to focus 
on new and potential areas for 
development, providing a full facilities 
services package to our valued clients.”

Photograph shows Nick Atkinson, 
Managing Director of ASG (left) with  
Bob Forsyth, CEO at Kings.

Fever Detection CCTV Access Control



ASG announce new Director
Aston Services Group, one of the 
UK’s leading independent facilities 
services providers, has announced 
that Zoë Elliott has joined as Business 
Development Director.

Previously at international facilities 
management group OCS, Zoë has 
worked in the facilities industry since 
1996. She resides in Stourport-on-
Severn in Worcestershire and will be 
developing the group’s Midlands and 
South client base.

Zoë commented, “I am really excited 
about joining Aston Services Group. 
Their aspirations for growth match my 
own ambition – but more than that, 

we share the same work ethos. There 
seems to be a great team already 
established here and I hope to help 
take the business to the next level.”

Nick Atkinson, Managing Director 
of Aston Services Group, said, “We 
are naturally delighted to announce 
Zoë joining. Her experience working 
in a large international organisation 
will be extremely beneficial to us as 
we continue to achieve our strategic 
growth plans. Zoë will join Alistair 
Clayton and James Wheeler to 
maximise on our business development 
and I am excited to see the impact this 
team will make.”

ASG continue to grow…
Stuart Aspin has also joined ASG to 
head up our recruitment department.

This comes on the back of two 
more recent appointments to senior 
management roles and confirms ASG’s 
commitment to being a major player in 
the security and cleaning sector.

Stuart, from Accrington, has a wealth 
of experience gained in the industrial, 
manufacturing and aerospace sectors 
and his dynamism will help to establish 
recruitment in-house at ASG.

Stuart commented, “I had a good 
feeling as soon as I met the guys here 
at Aston. I am really very excited to 
be establishing this new role at the 
group and can see clearly where we 
are going.”

Managing Director, Nick Atkinson, 
said, “We are delighted to appoint 
Stuart as an integral part of our 
business strategy going forward and 
I’m confident that he’ll make a great 
success of the role.

Aston Services Group announce new  
Operations Director of Security
We are delighted that Simon Hawkins 
has joined the group as Operations 
Director of Security. 

Previously of Mitie Security and also 
Reliance Security, with nearly 15 
years of industry knowledge, Simon 
brings a wealth of senior security 
operations experience reinforced by 
10 years of police service. On joining 
the group, Simon commented, “Aston 
are going from strength to strength 
and are well respected in the industry. 
I am extremely excited to be working 
with them and being part of their 
continued growth within the security 
sector.  Aston’s true dedication to 
over-deliver on customer expectations, 
their commitment to delivering 

excellent customer service and with a 
philosophy of driving for all employees 
to have a great work-life balance makes 
the future all the more exciting.”

Aston Services Group Managing 
Director, Nick Atkinson, commented, 
“We are delighted to have secured 
somebody with Simon’s considerable 
senior experience and operational skills 
at this important stage of our growth. 
This is a most significant, major new 
appointment for Aston Services Group. 
Attracting somebody of Simon’s 
calibre will play a significant role in 
underpinning our recent major contract 
wins and ensure that the company 
continues to deliver the highest degree 
of service that our customers expect”.

Welcome



Well done Nadeem!
We recently presented one of our 
Security Officers, Nadeem Siddique with 
a card and voucher in recognition of 
his actions and bravery at Edmonton 
Green Shopping Centre, North London.

Nadeem showed great restraint during 
a challenging incident until the police 
arrived and were able to effect an 
arrest.

Naomi Wainford, from Ashdown Phillips 
and Partners and a member of the 
Edmonton Green Shopping Centre 
Management team said, “We are 
really pleased with how this incident 

was dealt with. We take great pride 
in providing the public with the best 
shopping experience and a safe and 
clean environment. Nadeem has shown 
great patience and peace of mind in 
minimising the effect of this incident 
and the team at ASG has responded 
quickly and effectively to support our 
retailer and enable an arrest to be 
made.”

 Neil Smith, ASG Operations Director 
commented ‘’Nadeem’s bravery and 
humility typifies the attitude of the 
team on site who really enjoy working 
for Edmonton Green Shopping Centre”.

People in the News

Nadeem Siddique ASG Security Officer, Nicholas Agbgala, ASG Security Manager Edmonton Green Shopping 
Centre, Neil Smith ASG Operations Director, Naomi Wainford Operations Assistant Edmonton Green Shopping 
Centre, Sabri Marsaoui FCMI Asset Director Edmonton Green Shopping Centre 

Well done Diane!
Diane is one of our Concierge employees who 
look after the Ashdown Phillips buildings in 
Manchester.
“Diane is always professional, courteous and goes 
the extra mile.  She is an asset and her help is 
very much appreciated.
It’s a pleasure to be able to give great feedback.  
I am currently looking after 7 sites for Kennedys 
and I have to say that Diane’s assistance of going 
the extra mile is a credit to your team and very 
much appreciated.”

Excellent Service
Security Officers Chandra Bhujel 
& Paul Scott provided excellent 
customer service provided to 
customer of Tesco who had a flat 
tyre.  When learning that the RAC 
were to be attending many hours 
later, the 2 officers dealt with 

the matter themselves and the 
customer was back on the road in 
30 minutes or so.  The customer 
experience was highlighted in a 
‘thank you’ to the centre as she 
would have otherwise have been 
unable to continue her day as 
required.

Awards issued to Officer David Clay and 
cleaner Peter Henson who provided fantastic 
customer support and exceptional delivery 
which the client appreciated, making particular 
thanks and praise for their services to the 
shopping centre.

Centre Manager Tony Pickering  
with Paul

Centre Manager Tony Pickering  
with Chandra

Dave and Pete, Operations Manager Angela Chapman, 
Centre Manager Susan Mendoza and Integration Director 
James Wheeler.

 Tom Quinn, Associate Director, Kennedys, Diane Lone, ASG 
and Simon Hawkins, Operations Director ASG
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