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I would like to begin this final message 
of the year by saying what marvellous 
and uplifting news it is to hear that 
so many vaccines are coming to the 
market to protect us from Covid19 and, 
the time of writing, it looks as though 
the most vulnerable within our society 
will start to be immunised during 
December. 

This is indeed light at the end of the 
tunnel, with the experts predicting 
that by the middle of next year, life 
as we knew it pre Covid 19 should be 
returned!

For most businesses, this year has 
been the hardest period to have 
endured since the second world war, 
and I’m pleased to be able to say, 
that our company has weathered the 
pandemic and all its consequences 
better than most, thanks to you our 
dedicated staff and the pecuniary 
decisions taken by the company.

On behalf of myself and all of the 
directors, I would like to thank 
each and everyone of you for the 
enormous contribution you’ve made 
throughout this most challenging year, 
demonstrating great professionalism 
in carrying out your duties and thus 
ensuring we continue to deliver 
the high degree of service that our 
customers have come to expect from 
us.

There have been so many individual 
performances of credit worthy praise 
from our teams around the country 
that it would be unfair of me to single 
out any one individual, other than to 
say, how fortunate we are to have 
such a fantastic team of dedicated and 
loyal staff whom our customers have 
recognised as such.

Coming towards the end of the year, 
I am pleased to be able to tell you 

that despite the worst business 
environment that most companies 
have had to endure throughout their 
existence, we are in good shape with 
strong foundations upon which to build 
in 2021.

Whilst we still have to navigate our 
way through the remaining Covid 
period, I believe 2021 holds many new 
opportunities for the business and I’m 
confident that my final message in our 
December 2021 news letter will be one 
of positive reflection on a successful 
year’s development and growth.

As you will appreciate, due to the 
restrictions imposed for most of this 
year, it hampered my ability in being 
able to get out and meet as many of 
you as I would have liked. However, 
with the advances that have now been 
made with the Covid vaccine and our 
lives being forecasted to return to a 
degree of normality early next year, I 
very much look forward to meeting as 
many of you as I am able.

In the meantime, once again a huge 
thank you to you all for the truly 
admirable dedication shown this year 
and I wish you, and your families a safe 
and very Happy Christmas. 
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We are delighted to have been re-
awarded after a very competitive tender 
process – a new 3 year contract which 
will take us to our 10th anniversary 
on site. We have very dedicated 
team members on site who 
take great pride in delivering 
outstanding levels of customer 
service on site.

Affinity  
Lancashire

Simon Hawkins, ASG Operations Director, Security, has made ASG a 
member of the Zero Suicide Alliance. The ZSA promotes awareness 
training online and is a collaboration of NHS Service Trusts, businesses 
and individuals committed to the prevention of suicide in the UK.

Simon said, “I’ve completed a ZSA training course (about 30 minutes) 
on simple steps to take if or when you believe that someone is 
at risk of suicide be that a colleague, friend, family member or 
simply someone unknown in the street.  The training is incredibly 
simple to complete and very useful information to share.  I’ve 
enrolled ASG as a corporate member as the ZSA is an alliance 
of people coming together around one basic principle: suicide 
is preventable.”

We have been providing cleaning & 
security services for just over 7 years 
and as such we have developed a 
strong dual services solution to the 
daily requirements of the centre.

There have been numerous great 
achievements and compliments about 
the team, who have a great customer 
service centric vision. 

There are almost 50 brands within the 
centre, which is located on the coast of 
North West Lancashire surrounding the 
centre is a mixture of commercial units 
and residential housing. The scheme 
has firmly established itself in the 
local economy and attracts millions of 
visitors per annum.

ASG Join ZSA

It is with great delight that we can announce a 75% 
increase in turnover for our Hygiene division. This 
unprecedented growth from the previous year has 
undoubtedly come on the back of the Covid 19 pandemic 
but has been spread across several sectors. New large 
contracts with plc customers have made a significant 
difference as has the introduction of new product lines to 
the Hygiene range.

Record Year for Hygiene!



We are continually striving to 
improve the way we work and 
communication is key to this. 

To encourage and enable YOUR 
IDEAS  we are starting a quarterly 
employee suggestion scheme 
- a means by which the best 
constructive ideas relating to any/
all aspects of the business are 
rewarded. 

In addition to submitting your 
suggestions, Nick Atkinson equally 
wants to hear of any concerns that 
you may have or observations 
that you feel need bringing to his 
attention:

“I genuinely want to hear from you 
and want you to feel that you have 
a voice and that it is being heard. 
Listening to your suggestions and 
putting them into practice can only 
help ASG grow and prosper.” Nick 
Atkinson.

Every 3 months the top 2 
suggestions will receive £100 in 
retail vouchers*. 

The best suggestions will be 
published online and in our 
newsletter. 

The scheme is starting from 
January 1st 2021*** - so get your 
ideas ready to send to:  
md@astonservicesgroup.co.uk 

The judging committee**, made up 
of Nick Atkinson, MD, Darrell Clews, 
Operations Director (Cleaning) 
and Simon Hawkins, Operations 
Director (Security) are looking for:

>  ingenuity (imaginative and 
original) 

>  practicality (will the suggestion 
work?) 

> cost effectiveness / cost saving

As a news item online and in the 
newsletter we will, in 2021, be 
introducing members of staff from 
all over ASG. To get across the day 
to day endeavours of everyone 
from security guards to cleaning 
operatives to office staff we will 
be interviewing and featuring the 
individuals who make up the ASG 
team - their roles and responsibilities. 
So be aware: it could be you!

*prize is one £100 retail voucher per winner / 2 winners per quarter. No monetary alternative is available.  
The judging committee** have the final decision on winners. 

***each quarterly scheme will end one week before the 3rd month - so no entries allowed in the 1st quarter 
scheme after 24/03/21 and so on.

Staff  
Suggestion Scheme

Meet the Staff!

?
Thank your 
cleaner!
20th October was officially ‘Thank your 
cleaner day’.

Please see the iFM article https://
www.i-fm.net/news/a-thank-you-to-
everyone-in-cleaning-services

Whilst we cherish all our operatives, 
staff and employees, we thought it 
appropriate to highlight just what a 
great job our cleaners have been doing 
during these unprecedented times.

The constant update to rules and 
regulations, the increased demand 
upon ‘deeper’ cleans and the spotlight 
that Covid 19 has shone upon the 
cleaning industry generally has put 
pressure on all our cleaning staff.

The pandemic has actually helped to 
promote the industry as an essential 
part of all commercial business activity 
and clean, hygienic work environments 
are now at the top of everyone’s 
agenda.

So – THANK YOU! to our cleaning staff 
for their flexibility and dedication – well 
done all!



New Resource Page on 
ASG website

9th-15th November celebrated 
The Living Wage and also the 
announcement that the Living Wage 
rate has been increased to £9.50 in the 
UK and £10.85 in London.

As a Recognised Living Wage Service 
Provider, Aston Services Group is 
committed to combating workplace 
poverty and, where possible, adopting 
the real living wage.

The real Living Wage is based on the 
cost of living and is voluntarily paid by 
nearly 7,000 UK employers who believe 
a hard day’s work deserves a fair day’s 
pay.

For more information go to:

https://www.livingwage.org.uk/

On the back of our award of the 
Bradvocates with Bradford BID, 
we are delighted to have been 
entrusted with a similar award with 
Harrogate BID.  The creation of the 
Harrogate Host position will 

•  provide an instantly recognisable 
foot patrol service in the 
Harrogate Business Improvement 
District (BID) area daily in 
accordance with prescribed patrol 
techniques, providing a strong 
and informed visitor welcome 
and regular interaction with town 
centre businesses;

•  improve the visitor experience 
with the aim of making the town 
centre a place people enjoy 
visiting;

•  visit BID business members daily 
to provide them with information 
and discuss any issues;

•  ensure that all environmental 
issues are reported through the 
correct channels including items 
such as cleanliness, damage 
and disrepair, graffiti, flyposting, 
begging and other anti-social 

behaviour;

Since the legislation was introduced 
in the UK in 2004, more than 300 
Business Improvement Districts 
(BIDs) have been developed 
in towns, cities and business 
parks across the UK with a total 
investment exceeding £100m 
annually. Their mission is to 
introduce new initiatives in the area 
to boost footfall, spend, dwell time 
and attract inward investment.

Ultimately, the aim is to maximise 
a destination and empower local 
businesses to tackle local issues. 
Money is raised locally, invested 
locally, and managed locally. It is a 
powerful voice for local business to 
shape our town.

Harrogate has fantastic assets, 
but is not immune to the general 
challenges High Streets across the 
UK face. The work of the BID aims 
to support, safeguard and improve 
Harrogate for residents and visitors 
alike, to make the town the best it 
can be.

We have just launched an informational 
page on our website to include 
extremely important knowledge and 
advice on a whole host of topics. Aimed 
at both staff training and customer 
awareness the documents include 
updates from CTP - the Counter 
Terrorism Policing newsletter (with 
information on ACT) and Health and 
Safety guidelines.

Simon Hawkins, Operations Director 
(Security) said, “We take very seriously 
both the threat posed by terrorism 
and sharing critical knowledge of best 
response methods. ASG are committed 
to a safe and hygienic working 
environment for both their employees 
and the public they serve.”

Living Wage Week Harrogate BID



A recent course at Woolshops, 
Halifax included World Host training 
– a programme tried and trusted by 
organisations, delivering excellence 
in customer service and visitor 
experience.

The training focuses on what today’s 
customer actually wants and then 
aligns this with strategic objectives, to 
achieve genuine, measurable results.

Attending the course were:

Adal Manaf, Adam Taylor, Kat Webster, 
Rachel Harkess (all Woolshops), David 
Kinder (St. John’s), Simon Langford 
(Victoria) and Linda Greenwood 
(Trainer).

The (virtual) Christmas lights switch 
on at Trinity Square Shopping Centre, 
Gateshead, was Friday 27th November. 
The switch on was also marked bya 
charity raffle with a whole host of 
prizes to be won including:

1st prize: £500 Tescos voucher / 
2nd prize: Philips Connected Hamper 
(donated by Aston Security) / 3rd prize: 
Sindy Doll House (donated by Trinity 
Square).

All proceeds are to go to the nominated 
charity: Tiny Lives, in support of the 
Special Baby Unit at the Royal Victoria 
Hospital, Newcastle.

For more information and to buy a 
ticket go to:

https://trinitysquaregateshead.co.uk/
latest/win-500-in-tesco-vouchers-with-
our-christmas-lights-switch-on-raffle/

ASG Security Officers at Trinity Square 
Shopping Centre, Gateshead managed 
to apprehend the Grinch before he stole 
Christmas!

The ‘incident’ was captured on video 
along with the (virtual) Christmas lights 
switch on – https://www.youtube.com/
watch?v=gO29iAypK7A

World Host Training 
at Woolshops

Christmas Lights Switch on Raffle at Trinity Square

Christmas saved  
from the Grinch!



Mill Gate Shopping Centre – Bury’s premier 
shopping destination, has been shortlisted 
as finalists for this year’s Made In Bury 
Business Awards. The ‘MIBBAs’ are an annual 
acknowledgment of the successes of Bury’s 
diverse business community. Culminating in a 
spectacular award ceremony, (which this year, due 
to Covid 19, will be online) the Made in Bury Awards 
will take place on Thursday 26th November.

Good luck to Mill Gate, who are finalists in the 
Tourism and Leisure category, fingers crossed!

We are hiring!
Know someone who wants to work in Security? 
Cleaning? Maintenance?  Share the QR code to the 
right to take them straight to our jobs page.

Alternatively email your CV to  
jobs@astonservicesgroup.co.uk

Salvation Army Donation at 
Edmonton Green

Congratulations  
and good luck!

Hundreds of gifts and 
non-perishable food 
items have been donated 
to Edmonton Salvation 
Army thanks to a present 
appeal supported 
by Edmonton Green 
Shopping Centre.

Toys of all shapes and 
sizes, beauty gift sets 
and chocolates are 
among some of the 200 
plus gifts donated by 
generous members of the 
public, as well as several 

of the shopping centre’s 
contractors and on-site 
retailers.

Dawn Roden, Captain, 
Edmonton Salvation Army 
said,” We would like to 
make a special Thank 
you to Aston Services 
Group for their generous 
donation of £500 towards 
the appeal. This donation 
enabled support for more 
local families in need of 
help this Christmas.”

Neil Smith - Regional Operations Director with  
Marie Kyriacou-Edwards (Operations Manager) and 
Rebecca Bird (Retail Manager) both of  
Ashdown Phillips.



Great work Jeremy!
Jeremy Ellison, Security Officer at 
Victoria Shopping Centre, Harrogate, 
is presented with a certificate for 
outstanding contribution by Site 
Supervisor, Ali Guneyogullari. This 
was in thanks for and recognition of 
his presence of mind when a member 
of the public (a manager from one 
of the tenants at Victoria Shopping 
Centre) lost her footing outside and fell 
forwards causing quite serious facial 
injuries that required an ambulance.  
Jeremy was first on scene, applied the 
appropriate support and first aid until 
the ambulance arrived.  

Well done – great work Jeremy!

Well done Ercan!
Congratulations to Ercan Kacan, 
Security Guard at Edmonton Green 
Shopping Centre, on this recognition he 
received:

“I would like to nominate Ercan Kacan 
for supplier daredevil for his hard 
work in finding a missing person 
who regularly visits Edmonton Green 
Shopping Centre.

The elderly gentleman with mobility 
issues has constant care, and went 
missing from his home on the 15th 
August. The carers visited the 
management office and gave out his 
picture to the team but unfortunately 
there was no sign of him on the day.

On Monday 24th August, whilst doing 
a camera patrol, Ercan spotted the 

gentleman amongst the thousands 
of visitors we have daily and followed 
him on the camera until he could leave 
the control room covered to ensure 
the gentleman was safe and could be 
collected.

He took the gentleman for a coffee, rang 
the police and the carers and waited 
with the gentleman until he was safely 
reunited.

Ercan showed exceptional customer 
service skills and real attention to 
detail in his work in order to spot the 
gentleman, who hadn’t been home in 9 
days.”

Naomi Wainford, Operations Assistant, 
Edmonton Green Shopping Centre.

Mental health problems can affect 
anyone, any day of the year, but 10th 
October (World Mental Health Day) 
was a great day to show our support 
for better mental health and promote 
individual wellbeing.

When you wear socks no one really 
sees them.

You don’t always know what is going 
on underneath.

Saturday was 
#worldmentalhealthday2020 and some 
of the ASG team had their brightest 
socks at the ready in support. 
Photograph shows some of our 
security and housekeeping personnel 
at Princes Quay, Hull.

Help is always available: Mind 0300 123 
3393, Samaritans 116 123

World Mental  
Health Day

Photograph show (l – r) Simon Hawkins, Security Operations Director, ASG; Nicholas Agbgala ASG 
Security Manager, Edmonton Green Shopping Centre; Ercan Kacan ASG Security Officer; Marie 
Kyriacou-Edwards Operations Manager, Edmonton Green Shopping Centre and Naomi Wainford, 
Operations Assistant, Edmonton Green Shopping Centre. 



New uniform launched at 
St Johns
Following the competitive tendering 
process earlier this year, we have now 
launched a new uniform at St Johns 
Shopping Centre, Leeds. Mood boards 
and extensive sampling led to the new 
design being signed off by the client. 
The new uniform style now provides 
a fresh image and is in line with St 
Johns on-going development as a very 
welcoming, modern shopping experience 
for all visitors.

Congratulations Edmonton Green!

People in the News

Jodie Hitchins – ASG Soft Services Manager,  
Andy Pumford – ASG Security Supervisor,  
John Shyngle – ASG Security Officer,  
Steven Burns – ASG Security Officer,  
James Wheeler –  ASG Relationship &  

Development Director

Great work by security staff at Dalton Park
We have just received a thank you card from a customer 
who visited Dalton Park Outlet Destination in County 
Durham.
Adam Baxter, ASG Assistant Facilities Manager, said, 
“Whilst shopping she became unwell resulting in her 
collapsing and losing consciousness. ASG Security were 
alerted and attended immediately with defib. The lady 
was shopping with her two young daughters who were 
very distressed – but we managed to calm them and we 
looked after them until the ambulance arrived and took 
over. It transpired that the lady had undergone major 
heart surgery in September 2019 and this trip was her 
first since the operation.”
Jackie Johnson, Operations Manager for REALM Ltd 
(Asset Managers of Dalton Park) commented, “Happily 
the lady in question has returned to Dalton Park – 
looking considerably better than last time – and this 
represents a really great team effort. We take great 
pride in providing a welcoming, safe environment for all 
visitors to enjoy. We commend the response and care 
the staff showed – well done!”

Well done to the team at Edmonton Green 
Shopping Centre, North London, who have 
just won the COVID-19 Response: Supporting 
the Community Award at the Institute of 
Workplace and Facilities Management 
IMPACT Awards 2020!
Previously called the IWFM Awards, the 
Awards has re-emerged for 2020 – its 
twentieth anniversary – as the IWFM 
Impact Awards to underline the impact 
the profession has on the organisations 
it serves and to celebrate the people, 
processes and products making a daily 
difference to the workplace experiences of 
millions.
Well done everybody for again underlining 
Edmonton Green’s pivotal role at the heart 
of the community.

Jackie Johnson – Operations Manager for Realm
Adam Baxter – Facilities Manager for Aston Services Group
Angela Maitland – Cleaning Manager for Aston Services Group
Kris Brown – Regional Operations Manager for Aston Services Group.
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